SRI VENKATESWARA UNIVERSITY

B.A. DEGREE COURSE IN HISTORY
SEMESTER SYSTEM WITH CBCS

SEMESTER V - W.E.F. 2022-2023

Course 6B: |
(Skill Enhoncement Course ( Elective), 4 Credits)
Max Murks: 100

L Learning Outeomes:
Students after successful completion of the course will be ahle to:

Uniderstand hospitalite is o enreer

Inculeare interpersonal skills

Develop the ahility for multitnsking and crisis management
Understunds the spirit of eamwork

Acknowledpee the importance of guest service and satisfoction
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IL Syllabus: (Hows: Teaching: 6l Skills Troming: 1, others including unit fests: U5, Total: 75)

Umii: 1

Tounsm — Defimition — Mwture and Scope — History of Tounsm—Types of Toursm — Domestic
and Imtermational Tourism — Couses of rpid growth of wurism = National Instiine of Toursm
and Hospatality Managemsenl

Uinit: 2

Relotionship  between  histery and  tounsm - Mojor tounst spots in AP - Gandikotn,
Nagarjunmskonds, Salihundam, Konasesma

Uinit: 3

Charactenstics of Hospialiy Industry - Inflesibality, Intangibility, Perish ability- Types of
Hospitality jobs — Hotel Manager, Hotel Receptionist, Restourant Manager, Catering Assistunt,
Executive Chel eie - Concepis of Atithi Devo Bhavih - Types of hotels in India

Unie: 4

Duties, responsibilities & skills of front office staff — duties, responsibilities and skills of
housckeeping staff - guest stuy process in o botel - mujor processes and stnges associoted with it

Unie: 5

Different types of services offered i selecled Hotels/Motels/Restourants - Hoom Service,
Ciitering Services -Different (vpes of manggerial issues - Service etigueties

Il REFERENCES:

1. Muorketing for Toursm and Hospitality, Philip Kotler, Bowens and lomes Makens,
Pearson Pub, New Delhi, 2000
Soft Sills for Hospitality, Amitabh Devendra, Oxford Higher Edn, 2015
3. The Indien Hospitality Indusiry: Dyoamics and Potere Trends, Ed: Sandeep Munjal,
Suodhanshu Bhushon, CRC Press, 2017
Hotel Front Office: Operation and Monagement, Jutushanknr Tewari, Oxford Higher Edn,
A
www lo.org
hitps: riglnstinuie.com
nituhm.ac.in
web sources as sugzesied by teacher/ librrion
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IV, Co-Curricular Activities:
al Mandatory: (Training of student in skills by Teacher: Total 10 Hours)

1) For Teacher: Tmining of students by the teacher in the classroom and in the field for o total of



